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ART-UNIT: 164 

PR I MARY -EXAMINER: Van Balen; William J. 
ATTY-AGENT- FIRM : Wenderoth, Lind & Ponack 
ABSTRACT : 

A destructible marking film having a thickness of about 3 0 to about 60 microns and a 
destructibility of not more than 60 kg. cm/mm, said film being composed of a resin 
composition consisting essentially of (A) 100 parts by weight of a vinyl chloride 
resin having a degree of polymerization of about 600 to about 2000 and containing 0 
to about 5% by weight of a comonomer unit, (B) about 5 to about 20 parts by weight 
of an alkyl methacrylate resin, (C) about 5 to about 30 parts by weight of a liquid 
plasticizer, (D) about 10 to about 150 parts by weight of a pigment, and (E) 0 to 
about 10 parts by weight of at least one additive selected from the group consisting 
of lubricants and stabilizers. The film can be prepared by shaping the above-defined 
resin composition by calendering. 
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ART-UNIT: 362 

PR I MARY -EXAMINER : Cain; David C. 

ATTY-AGENT- FIRM : Morgan & Finnegan LLP Brandt; Jeffrey L. 
ABSTRACT: 

The present invention is an expert matching method and apparatus for managing 
communications between an expert having particular qualifications and an end user 
seeking a solution to an expert request. In a preferred embodiment, the apparatus of 
the present invention includes a controller having a database for storing expert 
qualifications. In one embodiment, the controller receives an expert request. A 
search program identifies experts qualified to respond to the expert request. The 
expert request is then transmitted to the expert, which results in an expert answer 
transmitted to and received by the central controller. After authentication of the 
expert answer, using a wide range of security levels from passwords to cryptography, 
the answer is forwarded to the end user. The method and apparatus of the present 
invention have applications on the Internet as well as conventional voice telephony 
systems . 
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